@5 Tri8Solutions

Canadian Web Design & Mosting Services

eMail configuration & setup for Outlook Clients for
Tri8Solutions’ hosted e-mail

Congratulations on your website configuration & email hosting with Tri8Solutions

Step by Step Walkthrough (POP)

You will need your incoming mail server, outgoing mail server, full email address, and your email
password. You can find these settings by logging into your Mail Central.

1. Open Outlook
2. Click Tools

3. Click Accounts

_®_ Outlook _File

00606

St

A

B Home
o,
B3 &3l

€-mail New Delete

o

Organize

Tools

Reply

i{_| Orafts

|7 Sent Items
E;‘ Deleted Rems
L Junk E-mail

P SMART §

Meeting
Reply AT Forward Artachmd

Arrange By: Comversations &

Edit View Message Format Window Help $#

Run Schedule > X
Send & Receive >
L
!
..,
-l

Categorize Follow Up
Sync Services...

Rules...
Mailing List Manager...
Junk E-mail Protection...



4. Choose Email Account

5. Fill'in the following information:
» Email Address: Your full email address
» Password: Your email password
» Configure Automatically: Unchecked
» User Name: Your full email address
» Type: POP
* Incoming Server: pop.startlogic.com
* Incoming Server (Port): 110
Override Default Port (Incoming): Checked.
Use SSL to Connect (Incoming): Optional. If checked, change Incoming Server
(Port) to 995.
Outgoing Server: smtp.startlogic.com
Outgoing Server (Port): 587
Override Default Port (Outgoing): Checked
Use SSL to Connect (Outgoing): Optional. If checked, change Outgoing Server
(Port) to 465.

() Accoums

Show All

Enter your account information.

E-mail address: [ }

Password

Cancel

Exchange Account

Microsoft Exchange accounts are used by corporations and
other large crganizations

E-mail Account

L+

=~ POP or INAP ¢-mail accounts include those from Intemet
service providers, or from ¢-mail services such as AOL, Cemail,
MobileMe, Wisdows Live Hotmail, Yahoo!, and cthers.,
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Enter your account information.
E-mail address: vjorm@exam::le.com

r

mm: Sessnnan
Configure automatically

User name: 'johneexmple.com

Type: | POP s

Incoming server: pop.example.com : 995 tions and
[ Owerride default port
™ Use S5 to connect (recommended)

Outgoing server: Tsmtp.eumple.com :|455 l
™ Override default port E’"E —
# Use SSL to connect (recommended)

© Cancel [ Add Account |
Learn about adding accounts
A &)

6. Click Add Account. This will create the email account, but additional steps are required to
make sure it works

7. If needed, go back into Tools, then click Accounts, then choose your Email Account



8. Click More Options - replace example.com with yourdomainname.com or
yourdomainname.ca

2060 Accounts
Default Account
Joha@vaechnnenal com POP Account

Account description: Example
Personal information

Full name: John
E-maill address: john@example.com
Server information

User name: .johnﬁtxlmok.com
mm aesnnnnn

Incoming server: pop.example.com : 998
(| Override default port
o Use S5 to comnect (recommended)
[ Alwiys use secure paddwoed

Outgoing server: | smtp.example.com | BT
o Override default port
™ Use S5 1o connect (recommended)
Mace Options... |

Learn about POP acceurt settings | Advanced... |

9. Change Authentication to Use Incoming Server Info

10.Click OK and you're done

Authentication: [ Use Incoming Server Info :]

User name:

Password:

Learn about IMAP settings [ Cancel ] M



http://example.com
http://yourdomainname.com

